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ST LUCIE COUNTY UTILITIES 

2300 VIRGINIA AVE 

FORT PIERCE, FL 34982 

(772) 462-1150 

CONSERVATION CREDIT REQUEST 

Attn: St. Lucie County Utilities, 

Please see attached letter and or explanation as to what happened and how it was repaired.  I 

have enclosed on of the following documents with the request. 

• Copy of the plumber’s invoice 
• Copies of receipts for the parts 

• Pictures of the leak 

I understand that upon receipt of these documents and consumption is back to normal usage, 

office staff will investigate the situation and notify me if the account is eligible for a credit 

I have checked the following problem or problems related to the leak 

_____ Toilet was hung up/ Float valve and flapper failed ____ Water hose left running 

_____ Broken Pipe Under Slab /Underground ____ Leak in Pool 

____ Hot water heater leak / appliances _____ Leak at the check valve Customer side 

____ Broken Pipes at Boat Dock, Hose spigot, etc. ____ Broken Irrigation 

____ Bathroom or Sink Pipes Leaking/Broken 

This is a brief detail as to what happened: _________________________________________________ 

Date of Leak (Approx.): ________________________ Date Repaired: ___________________________ 

Account Number: ____________-______________ 

Service Address: _____________________________________________________________________________ 

Print Name On the Account: ____________________________________________________________________ 

Signature: ____________________________________________________________________________________ 

Thank you for your attention to this matter, 

*****Please note, the conservation credit is figured on water only at the lowest tier on excessive consumption 

over the normal usage. The credit is issued once consumption is back to normal.  Credits are only available once 

every three years. 
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