Citizen Self Service (CSS) Site Overview

Purpose: To provide high level overview of CSS

1. Go to the Citizen Self Service Site

2. Register or Log In - (See Customer Self Service (CSS) Site Registration for guide):

TLIUCE =

G Apply FeeEstimator  CreateRequest  Paylnvoices  Today'sInspections  Calendar (@ Map  SearchQ

Welcome to St. Lucie County's Citizen Self Service

Use one of the following options to Register or Log In:

@

"
ﬂ\'gn in to community access serviceﬁ
3 Sign in with Google
2 N
. Sign inwith Apple Option 1: Sign in with Google,
mE Apple, Microsoft t or Facebook
Sign in with Microsoft

@ Sign in with Facebook j

OR

Email address

[ |

Password

] remember me

Forgot password? Unlock account? Help

Option 2: Sign up and create an account by
activation email with confirmation email

Don't have an account? Sign up
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Citizen Self Service (CSS) Site Overview

Purpose: To provide high level overview of CSS

3. Home Page — The Home page includes 8 shortcuts to different features on the site.

MyWork  Paylnvoices Today'sInspections  Calendar (@ Map  SearchQ

II Dashboard Apply FeeEstimator Create Request

Welcome to St. Lucie County's Citizen Self Service.

Welcome to St. Lucie County's Citizen Self Service

o

Map
Explore the map to see the activity
occurring in your neighborhood.

©

Pay Invoice

Use this tool to pay for individual
invoices.

©

Search Public Records
This tool can be used to search for
existing permits, plans, inspections,
code cases, requests and licenses.

e
Request Inspection

Click here to request an inspection
onan existing record.

Apply

This tool can be used to apply fora
permit, plan or license.

o

Tyler 311

This tool can be used to report Code
Enforcement incidents or make

other requests.

o

My Account

Click here to access your account
information.

Calendar
Click here to find out about certain
events like holidays and public
hearings.

4. Dashboard — The Dashboard provides an overview of the user’s Permits, Plans, Inspections, Invoices and

Licenses.

Home Dashboard Apply  FeeEstimator

Create Request

My Work

Welcome to St. Lucie County's Citizen Self Service.

Pay Invoices  Today's Inspections

Calendar (0 Map

SearchQ,

My Permits
Attention Pending Active Draft Recent
Building Residential. 1 Building Residential 1
» View My Permits
My Plans
Attention Pending Active Draft Recent
Class AMobileHom... 1 Class AMobile Hom... 1
Minor Site Plan - Mi... 1 Minor Site Plan - Mi... 1
Pre Application Me 1 Pre Application Me... 1
» View My Plans
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Citizen Self Service (CSS) Site Overview

Purpose: To provide high level overview of CSS

5. Apply- Allows users to search and apply for applications for Licenses, Permits and Plans (See Citizen Self
Service Apply for Plans Guide)

Home  Dashboard LY FeeEstimator  Create Request My Work Pay Invoices  Today's Inspections  Calendar (0 Map SearchQ

Application Assistant

Search for application names and keywords n

a Al I« Trending &¢ My History BS Licenses B Permits

» Show Categories Show My Templates
Appeal to BOA (Administrative Decision)
& Category Name: Description:
Appeals Appeal to BOA (Administrative Decision)

E Appeal to BOCC (County Administrator Decision)

Category Name: Description:
Appeals Appeal to BOCC (County Administrator Decision)

6. Fee Estimator- Allows users to estimate Permit and Plan Case Fees before applying.

Home  Dashboard Apply RRESi=siln=isdl Create Request MyWork  Paylnvoices  Today's Inspections  Calendar (0 Map  SearchQ,

Fee Estimator

Estimate Permit Fees Estimate Plan Fees
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Citizen Self Service (CSS) Site Overview

Purpose: To provide high level overview of CSS

7. Create Request- The Service Request Access is used to create Code and Contractor Complaints.

I J

View Request Statistics

= \e.-:_,m

Welcome to St. Lucie County's

Service Request Access
.

See something amiss? Report it

St. Lucie County's Service Request Access is not for emergency

situations. Please dial 911 for emergencies. View Existing Requests

I Having an issue? Create a New Request >

View Requests

Sign in or Sign up

Register or sign in to track requests

u submit, or follow

[ Sign in or Sign up

8. My Work- This page provides a detailed listing of the user’s invoices, permits, plans and licenses that can
be filtered by column or exported to Excel for further customization.

Home  Dashboard Apply FeeEstimator Create Request PaylInvoices  Today's Inspections  Calendar (0 Map  SearchQ

My Work
MY INVOICES MY PERMITS MY PLANS MY LICENSES
Search... Q
Lol d Display  Unpaid w for|  All Invoices w [¥) Export to Excel
Invoice Number Armount Due Y  Due Y  Status Y  CaseNumber Y  Address Y
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Citizen Self Service (CSS) Site Overview

Purpose: To provide high level overview of CSS

9. Pay Invoices- Invoices can be searched by invoice number and payment can be submitted.

Home Dashboard  Apply Fee Estimator Create Request My Work Today's Inspections Calendar ‘0 Map SearchQ,

Invoice Search

10. Today's Inspections- Provides a listing of inspections by a singular calendar date which may also be
sorted.

Home Dashboard  Apply FeeEstimator CreateRequest MyWork  Paylnvoices Calendar ‘0 Map  SearchQ

Today's Inspections n
Exact Match [
‘Date  03/01/2022 (] [JExclude Completed Sort| Case Number v

No records to display.

11. Calendar- Calendar of events in a Calendar format of public meetings, hearings, expiration dates, and due
dates which can be filtered and is color-coded with a legend on the left side of the page.

Home Dashboard Apply FeeEstimator CreateRequest My Work Pay Invoices  Today's Inspections Calendar o Map SearchQ

Calendar Events

March 2022

Month ~ Week Day

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Filter By

= M Public Hearings 1 2 3 4 5
2 M Public Meetings

Holidays Closed

2 M Inspections Scheduled

Plans Expired

Permits Expired

Licenses Expired

= M invoices Due
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Citizen Self Service (CSS) Site Overview

Purpose: To provide high level overview of CSS

12. Map- The interactive map allows users to search parcels or addresses within the county and create
applications straight from the parcel.

Home Dashboard Apply FeeEstimator CreateRequest MyWork Paylnvoices Today'sInspections  Calendar (@ ‘| SearchQ
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13. Search- Searches the county's public records with keywords or addresses.

Home Dashboard Apply FeeEstimator CreateRequest MyWork  Paylnwoices  Today's Inspections  Calendar o Map

Public Information
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