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1. Go to Citizen Self Service Site  

2.   Register - To register on CSS the user can click on the Login or Register box and select Register. This will 

bring up a page that requires an email address to a create an account.  

 

3. To register there are two options: 

Option 1: Choose from the email provider options (Gmail, Apple, Microsoft, or Facebook) and 

enter a user username and password for that account. The user can now skip to step 4 on Page 4 of this 

guide. 

 

 

 

 

Option 1 
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Option 2: Choose the Sign up button. 

 

Option 2 Step a: Then it will ask the user to create an account by adding an email, creating a 

password, and adding the First and Last name. 

 

Option 2 Step b: Once all fields are entered click the Sign-Up button. 

 Option 2 

Option 2 Step a & b 
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Option 2 Step c: A confirmation email will be sent to the user from EnerGov. Click on the Activate 

Account button in the email (expires after 7 days). If the user does not receive the email in their 

inbox, please check the junk, spam, or quarantine mail folders.  
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4. Step 1 of 3 The user will then be taken to Acknowledgement of the Registration process.  Click the check 

box and press the Continue Button. 

 

5. Step 2 of 3 is the Personal Info page, the user must complete all fields marked with a red asterisk. Once 

the required fields are filled, click the Next button. 
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6. Step 3 of 3 Fill in the user address and click Submit.  

 

7. Upon successful submission, the user will now be taken back to the home screen and will be automatically 

logged in. 

 

11. The user can now navigate through the various tabs within the Citizen Self Service (CSS) portal and apply 

for a permit, planning application, schedule an inspection, create a complaint, or pay an invoice online.  


