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1. Go to Citizen Self Service Site  
2. Register or Log In - (See Citizen Self Service (CSS) Site Registration/Login guide): 

 

Use one of the following options to Register or Log In: 

 

 

3. PAYING FEES - For the citizen to view or pay fees, the fees must first be invoiced by staff in EnerGov 
after the application is submitted. 

Note: To proceed with enrollment the 
user must click the link in the 
confirmation email which will be sent to 
the email the user provided at 
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4. Navigate to the My Work Tab. 

 

5. Click on My Invoices to pay an individual invoice or select multiple invoices. 
 

a. The user can select a specific invoice for payment or select multiple invoices for payment. 
 

b. To complete the user payment, simply click on the Add Cart button. 

 

6. When ready, click on the Check Out button to proceed. 
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7. This will take the user to our online payment portal where the user can choose between paying by 
credit card or electronic check. 

• Payments made by credit card will include a 3.95% service fee on transactions or a minimum 
fixed fee of $2.50 per transaction, whichever amount is greater. (increase as of August 1st 
2024) 

• Electronic Check payments have a $1.50 Fee. 

 

8. Once payment is successful, an electronic receipt will be displayed that the user can print. 

 


