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Milestone Inspection Information on County Website: 

MILESTONE INSPECTIONS | St. Lucie County, FL (stlucieco.gov) 
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A. Log In and Apply 
 

1. Go to Citizen Self Service Site  
2. Register - To register on CSS the user can click on the Login or Register box and select Register. This will 

bring up a page that requires an email address to create an account.  
 

 

 

 

 

 

 

 

https://www.stlucieco.gov/departments-and-services/planning-and-development-services/permitting-zoning/milestone-inspections


EnerGov: Upload Milestone Inspection & Progress Reports 
Purpose: To guide design professionals on basic steps  
To submit Milestone and Progress Reports on CSS. 

Page 2 of 15 
 

 

 

3. Use one of the following options to Register or Log In: 

 

4. Once logged in, click on the Apply button on either the top header bar in black or the shortcut on the 
homepage. 

Note: If registering for the first time, 
to proceed with enrollment, the user 
must click the link in the confirmation 
email which will be sent to the email 
the user provides at registration. 

Note: Not applicable to owner-
builder. An Owner must personally 
appear and sign the building permit 
application. This online application 
cannot be completed by an owner-
builder. 
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B. Submit Milestone Inspection Report Permit 
1. Type the “Submit Milestone Inspection Report” permit name in the search field. 
2. Click on the Apply button 

 
3. Add a location for the Milestone Inspection Report Request. Then press Next. 
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4. Add the description. Example in the screenshot below. Click Next. 
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5. The applicant is automatically added as a contact in the application. It is 
also required that you add an Association Representative as a contact in this step. Once added click Next. 

 
 
 
 
 
 

6. Add all the required fields in the More Info step. 
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7. Click on the add button and upload the Milestone Inspection Report. Click Next. 
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8. Add signature. Click Next. 
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9. The final step is reviewing the summary of the permit and then click on 
the submit button at the bottom of the page. 

 
 

10. After submission reviewed by Building Official for Review and Inspection. 
 
If no substantial structural deterioration is found and the building is deemed safe no further action will be 
necessary, and an email will be sent verifying acceptance of the report. 
 
If substantial structural deterioration is found, a Phase II inspection is required. A Phase II Progress Report is 
required to be submitted no later than 180 days after the submittal of the Phase I Report to include an 
estimated time of completion of the Phase II Inspection Report.  

C. Submit Phase II Progress Report 
 

1. To request Inspection for Phase I, log in to the EnerGov Application (Page 1 has instructions) and open the 
My Work tab. Then open My Permits and click on the active Milestone Permit. 
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2. In the Available Actions tab under the permit summary clock on the 
Reschedule button. 

 
3. Enter the first available date for the requested date and click submit. 
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a. Once submitted a screen like that seen below appears. 

 

4. The next step is to upload the Report. In the Inspection tab of the permit click on the requested 
inspection by clicking on the inspection number.  
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5.  Once the inspection opens click on the Attachments tab, add the report, and click submit. 
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D.  Submit Phase II Milestone Inspection 
1. Start with opening the milestone permit and the Inspection tab. Click on the Request Inspection button. 

 

2. Enter the first available date for the requested date and click submit. 
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a. Once submitted a screen like that seen below appears. 

 
3. The next step is to upload the Report. In the Inspection tab of the permit click on the requested 

inspection by clicking on the inspection number.   
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4. Once the inspection opens click on the Attachments tab, add the report, and click submit. 

 

 

 

 

 

 

 

 

 

 

 

 



EnerGov: Upload Milestone Inspection & Progress Reports 
Purpose: To guide design professionals on basic steps  
To submit Milestone and Progress Reports on CSS. 

Page 15 of 15 
 

 

5. After submitting Phase 2 if passed you will receive a confirmation email, and your permit will be 100% 
completed. 
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